
A Guide to Manage Your Booking 

Passengers can manage their bookings online using the ‘Manage Booking’ link on our homepage. This link will 
redirect you to our ITM Booking System where you can add travel to your pass ticket, change your travel date, 
point of origin or destination, and have your ticket emailed or printed. 

 

 
 

 

 

Register as a new user 

If you do not already have an online account to manage your booking, then you will need to register as a new 
user first and following the prompts. 

Your username will need to be the same email address that has been recorded in your booking in order for 
your ticket to be matched to your account for display.  

If you experience any issues with this at all, then please contact us by email 
reservations@premierms.com.au or phone 13 34 10 and one of our staff can register a login on your behalf. 
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Log in using your email address and password 

Once you have registered as a new user, log in with your email address and password. 
 

 

 

 

 

Manage your details and tickets 

Once you have logged in, update your name, phone, address and password details as required. 

Click Bookings to access a list of all your current bookings or click New Booking to purchase a new ticket. 
 

 
 

 

 

 



 

 

 

Add trips to your pass ticket 

Click Add Journey to add trips to your bus pass ticket and follow the below steps. 

 

 

 

 

 

Select your travel Date, Pickup and Drop Off locations, and then Find Services for available coaches. 
 

 

 

 

 

 



 

Select the button next to the service listing to choose this coach service, and then click Add Journey to add 
the trip to your ticket and secure your seat. 

 

 

 

 

 

Change your stops, travel date or view ticket 

Alter, print or email your ticket as required. 

 

 

 

 

If you have any further questions, or need any assistance at all, then please phone our reservations 
office on 13 34 10 or send us an email to reservations@premierms.com.au  
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